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HowTheLightGetsin

We can’t wait to welcome you all to #HTLGI24 London on
21 & 22" September! Before we open the gates, we’ve put
together a handy guide to make sure your weekend is as smooth as
possible.
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Tickets:

All ticket holders will need to collect their tickets from the Arrivals Tent at the
festival.

Please bring your email confirmation code with you. If you hold a Student or
U25s ticket, please bring appropriate ID

Directions & Public Transport:

Our site address is: Kenwood House, Hampstead Lane, Highgate, London,
NW3 7JR.

Parking is available at East Lodge Gate.

If you are travelling by train, the nearest stations are Gospel Oak and
Hampstead Heath.

There is very limited parking at West Lodge Gate (reserved for disabled
users) so please use public transport when you can.

There are very limited places to park bicycles, please do not secure them to
the rails around Kenwood House.

If you are travelling by underground, disembark at Golders Green or
Archway before taking the 210 Bus.

What to Bring:

Festival programmes will be available on site. The print programme includes
a timetable of all events throughout the festival weekend, as well as site
maps, speaker and artist biographies etc. Please check the chalkboard in the
Box Office for any programme changes or use our online programme which
you can find here

https:/ /howthelightgetsin.org/festivals/london/programme.

We’ve got the entertainment covered, but in order to make your festival
experience as enjoyable as possible, we suggest you bring the following:
Your Confirmation Code/Ticket, ID (for under 25s), Umbrella, Wellies,
Waterproof, Portable Charger, Warm Clothing.




EXPERIENCES

HowThelightGetsin is more than a standout Music and Debate programme.
We've got a whole host of experiences for you to sink your teeth into
throughout the festival weekend.

Food & Drink:

Whether you're after a hearty meal or a quick snack between sessions, the
hottest street food, craft beer or a slice of homemade cake, you’ll find a range
of great eateries across the site. If you have specific dietary requirements that
mean you need to bring your own food to site email
enquiries@artandideas.org

Inner Circle:

This is your unique opportunity to dine and discuss ideas with the world
leading thinkers you'll find in our programme. Book your tickets early - our
tables fit a maximum of 20 people. To book extra experiences, please head
to howthelightgetsin.org

IAl Subscriber Lounge:

IAlLtv subscribers can join us in our new Subscriber Lounge - meet like-
minded festivalgoers, enjoy complimentary refreshments, charge your
devices, and plan your festival in comfort.




ACCESSIBILITY

Personal Carer:

For those who require a carer or support person to make their attendance
possible, we offer free tickets to companions/personal assistants. Please
purchase your festival ticket and then email enquiries@artandideas.org to
arrange the complimentary ticket for your companion.

Dogs:

We can accommodate guide and service dogs on site. If you will be bringing
your assistance dog, please send an email to enquiries@artandideas.org to
inform our team.

Standing and Queueing:

If standing or queueing poses an obstacle for you, you can ask the Venue
Manager or Steward for ad hoc support. If you can't find what you need or
require more support you can contact us at enquiries@artandideas.org

OPENING TIMES

Saturday 21* September 08:30AM - 23:00PM, Sunday 22" September 09:00AM -
19:00PM

Please note, if you have purchased a Saturday Party Ticket, you will gain access to
the site from 18:30PM on the 21 September.

CONTACTING US

If you need to get in touch with us during the festival, we're here to help!

Enquiries:

For general enquiries, including information about the site and ticketing
queries, please email enquiries@artandideas.org. All press enquiries and
interview requests can be sent to press@artandideas.org

Social Media:

Join the debates and have your say using #HTLGI24 R
Facebook: @HowThelLightGetsin FSEARIRLl >
Twitter: @HTLGIFestival P2/ :
Instagram: @howthelightgetsinfestival S




